




REPORTING SAFETY DEFECTS 
TO THE UNITED STATES 
GOVERNMENT 
If you  believe  that your vehcle has  a  defect  which  could 
cause  a crash or  coyld cause injury  or  death,  .you  should 
immediately inform the  National  Highway  Traffic 
Safety  Administration  (NHTSA), in addition  to 
notifying  General  Motors. 
If NHTSA receives  similar  complaints, it may open an 
investigation,  and if it finds  that  a  safety  defect  exists in 
a group of vehicles, it m-ay  order  a  recall and remedy 
campaign.  However,  NHTSA  cannot  become  involved 
in individual  problems  between  you,  your  dealer, or 
General  Motors. 

. -  

To contact  NHTSA, you may either call the  Auto  Safety 
Hotline  toll-free  at  1-800-424-93.93  (or  366-0123 in the 
Washington, D.C. area) or write to: 

NHTSA, U.S. Department of Transportation 
Washington, D.C. 20590 

You can  also  obtain  other  information  about  motor 
vehicle  :safety from the  Hotline. 
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REPORTING SAFETY DEFECTS 
TO THE CANADIAN 
.GOVERNMENT 
If you  live in Canada, and you believe  that  your  vehicle 
has a  safety  defect,  you should immediately  .notify 
Transport  Canada,  in  addition to notd!ykg  General 
Motors of  Canada.  Limited. You may  write  to: 

Transport  Canada 
Box 88x0, 
Ottawa,  Ontario KlG 3J2 

REPORTING SAFETY DEFECTS 
TO GENERAL 'MOTORS 
In addition to notifying  NHTSA (or Transport  Canada) 
in a situation  like  this,  we'certainly hope you'll n o w -  
us. Please  call us at  1-800-521-7300,  or w , f i &  

Buick  Motor  Division 
Customer  Assistance  Center 
902 E. Hamilton  Avenue 
Flint, MI 48550 

In Canada, please call us at  1-800-263-3777 (English) 
or  1-800-263-7854  (French). Or, write: 

General  Motors of Canada  Limited 
Customer  Assistance CenteT 
1908  Colonel  Sam  Drive 
Oshawa,  Ontario L1H 8P7 



Servic,e and Owner Publications 

Service  manuals,  service  bulletins,  owner’s  manuals  and 
other sewice literature  are  available for purchase for all 
current- and many  past  model  General  Motars.vehic1es. 
Toll-fiee  telephone  numbers  for  ordering  information: 

United  States . . . . . . . . . . . . . . .  1-800-551-4123. 
Canada .................... 1-800-668-5539 

Service Manuals 
Service  manuals  contain  diagnostic and repair 
information for all chassis  and  body systems. They  may 
be  useful  for  owners  who  wish  to  get  a  greater 
understanding of their  vehicle.  They  are  also .useful for 
owners  with  the  appropriate skill level  or  training  who 
wish to pefform  “do-it-yourself’  service.  These are 
authentic General Motors  service  manuals  meant €or 
professional,  qualified  technicians. 



Owner Publications 
Owner’s  manuals, warranty folders and various owner 
assistance booklets provide owners  with  general 
operation and maintenance  information. 
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